Nikolaos Saoulidis UX Designer

niksaoul@gmail.com - +46 708732910 - LinkedIn - nikossaoulidis.xyz - Gothenburg, Sweden
UX designer with 4+ years in the in-between of design, technology, and human connection, from complex private-5G software to
ed-tech used across European universities. Engineering background, with a design-systems, dev-handoff, and Al-delivery practice.

EXPERIENCE

UX Designer
Full-time (fixed contract) - Ericsson (Enterprise Wireless Solutions) - Jun 2025 — Jul 2026 - Gothenburg, Sweden

e Designed end-to-end UX for complex 5G network configuration workflows, from technical pre-studies to production

ready Figma prototypes serving B2B industrial customers (NetCloud Manager, Network Management Portal)

e Built Al-powered design workflows adopted across UX and developer teams, reducing manual handoff work and
improving the quality of agent-generated code

e Translated dense technical requirements into intuitive interaction flows in cross-functional collaboration with
developers, architects, and product owners

e Facilitated alignment workshops with product, engineering, and business stakeholders across global teams

e Served as Scrum Master and represented the team as speaker in internal and external conferences

Ul/UX Designer

Full-time - Aristotle University IT Center - Aug 2022 — Jul 2023 - Thessaloniki, Greece

e Led the redesign of the EWP Dashboard, a European platform used by thousands of higher education institutions
e Managed a cross-functional team of 4 (developers + interns) using Agile/Jira

e Conducted user research (surveys, interviews) and translated findings into shipped design improvements

e Created visual identities, logos, and brand assets for institutional web applications used across Europe

Ul Designer & Web Developer

Part-time Internship (50%) - Aristotle University IT Center - Dec 2019 — Jul 2022 - Thessaloniki, Greece
e Designed and developed Ul components (HTML, CSS, JavaScript, React.js) for the EWP Dashboard
e lterated designs based on user feedback from European partner institutions

EDUCATION

Interaction Design & Technologies, MSc - Chalmers University of Technology - Aug 2023 — Jun 2025
Onassis Foundation Scholarship - Thesis: permanent interactive museum installation (running at 2 museums since May 2025)
Teaching Assistant in Interaction Design Methodology - Graphical Interfaces, Prototyping, Information Visualisation, HCI, Accessibility

Electrical & Computer Engineering, MSc - Aristotle University of Thessaloniki - Sep 2016 — Jun 2022

Thesis: "Automated Task Assignment using Topic Modelling Techniques on Project Management Data" (published in [ET Software)
Software Engineering, Machine Learning, Data Analysis, Computer Networks

REFERENCES
Juntima Nawilaijaroen - Engineering Manager, Ericsson BEWS - juntima.nawilaijaroen@ericsson.com
Cecilia Eriksson - Head of Product Design & UX, Ericsson BEWS - cecilia.x.eriksson@ericsson.com

Fredrik Lofgren - Head of Technology & Development, Ericsson BEWS - fredrik.lofgren@ericsson.com

PUBLICATIONS & PRESENTATIONS
> Ericsson Developer Conference 2026 - Mar 2026 - Presenter “Build Better Together, UX-developer co-ownership”

Don't Be a Stranger - May 2025 - Now - Creator of permanent museum installation, Rohsska, MéIndals City Museum

>
> ACM DIS 2024 - Jul 2024 - Co-author & presenter
> Erasmus Goes Digital - Aug 2022 - Presenter

SKILLS & TOOLS

SKILLS: User Research - Interaction Design - Prototyping - Product Design - Project Management - Accessibility (WCAG) - Al-Assisted

Design - Design-Ops - Data-Informed Design - Cross-functional Collaboration - Workshop Facilitation - Agile/Scrum - Stakeholder
Communication - Service Design - Design Leadership - Generative Ul - Design Systems
TOOLS: Figma (+ Make) - Claude - Kiro - HTML/CSS/JavaScript - React.js - Python - Adobe lllustrator - Jira - Confluence - Git


http://linkedin.com/in/nikos-saoulidis-a90434186
https://nikossaoulidis.xyz/
https://cradlepoint.com/products/netcloud-manager/
https://cradlepoint.ericsson.com/blog/network-management-portal-provides-visibility-and-control-for-ericsson-private-5g/
https://www.youtube.com/watch?v=G2vwaQhY4y0&t=1506s
https://ietresearch.onlinelibrary.wiley.com/doi/10.1049/sfw2.12129
mailto:cecilia.x.eriksson@ericsson.com
mailto:fredrik.lofgren@ericsson.com
https://dl.acm.org/doi/10.1145/3656156.3665424
https://www.youtube.com/watch?v=G2vwaQhY4y0&t=1506s
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